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AVA – Objection Handling Guide

Technology & Differentiation
Objection – "I already have an intraoral scanner"
Dentist: "I already have an intraoral scanner."
You: "That's great. AVA is not designed to replace your scanner. Scanning is not the value. The value is helping patients understand their condition, trust your recommendations, and accept treatment. AVA transforms a scan into a structured treatment acceptance experience."
Objection – "I already use an intraoral camera"
Dentist: "I already use an intraoral camera."
You: "Most practices do. Yet average treatment acceptance remains around 45%. An intraoral camera shows images. AVA combines 3D visualization, Artificial Intelligence, guided consultation, treatment presentation, and patient reporting in one platform. The difference is not seeing more. The difference is helping patients say yes."
Objection – "I already have radiographs"
Dentist: "I already use radiographs"
You: "Radiographs are extremely valuable clinical tools, but they can sometimes be difficult for patients to understand."
"Most patients are not trained to interpret different shades of black, white and gray on a radiograph. In contrast, AVA presents findings directly on a realistic 3D representation of the patient's own teeth. Patients immediately recognize their teeth, their restorations and the areas of concern, making the conversation much easier and more intuitive."
"In addition, some patients may be reluctant on X-rays. This may include radiation-conscious patients, pregnant women, parents of young children, or simply patients who feel more comfortable seeing and understanding a realistic 3D model of their own teeth."
Radiographs help you diagnose; AVA helps patients understand, trust, and accept treatment.
Objection – "I already use AI for detection with Pearl, Overjet or another AI radiograph software."
Dentist: "I already use AI for detection with Pearl, Overjet or another AI radiograph software."
You: "That's great. Pearl and Overjet are excellent tools designed to help dentists identify potential findings on radiographs. However, they are primarily designed for the clinician. AVA was designed for the patient."
"Even when AI highlights a finding on a radiograph, patients still need to understand what it means and why treatment is recommended. Most patients immediately understand a realistic 3D representation of their own teeth, while very few can confidently interpret a radiograph. AVA transforms clinical findings into a visual conversation that patients can easily understand."
Pearl, Overjet or another AI radiograph software helps dentists see more. AVA helps patients understand more.
Objection – "Can I do this with my IOS?"
Dentist: "Can I do this with my existing scanner?"
You: No. AVA is not designed to work with third-party intraoral scanners.
AVA combines several proprietary & patented pending technologies that have been specifically developed and optimized to work together, including image acquisition, 2D-3D visualization, AI processing, and the patient communication workflow.
AI & Clinical Validation
Objection – "AI is not always right"
Dentist: "I don't trust AI 100%."
You: "Neither do we. That's why every finding remains under the dentist's control. AVA assists. The dentist decides."
"AVA has been trained and validated on more than 100 000 of annotated clinical cases and continues to improve with every new development cycle.
Today, AVA achieves reliability levels above 90% and continues to improve month after month as additional data and validations are incorporated.
Most importantly, AVA is a clinical support tool. Every finding is reviewed and validated by the dentist before being presented to the patient, ensuring that the clinician always remains in control of the final diagnosis and treatment recommendation."
Objection – "AI can make mistakes"
Dentist: "AI can make mistakes."
You: "Absolutely. Every clinical tool has limitations. AVA supports clinical decisions but never replaces professional judgment."
Objection – "It doesn't detect enough conditions"
Dentist: "It doesn't detect enough conditions for my practice.
You: "AVA was intentionally designed to focus first on the findings that dentists encounter most frequently every day and that have the greatest impact on patient communication and treatment acceptance.
· Caries
· Tartar
· Composite restorations
· Amalgam restorations
· Broken teeth
3DISC’s R&D teams are actively working on expanding AVA's capabilities. New findings and pathologies will be continuously added through future software updates, allowing the platform to become even more valuable over time."
Objection – "I can't rely on AI to catch everything"
Dentist: "I can't rely on AI to catch everything."
You: "If AVA misses a finding, the dentist can simply add it manually. AVA combines AI findings with the clinician's expertise, allowing any additional condition, such as gingivitis, inflammation, periodontal disease, or other clinical observations, to be included in the final consultation and treatment plan.
The dentist always remains in control."
Patient Communication & Trust
Objection – "Will patients really care?"
Dentist: "Do patients really care?"
You: "Patients care about understanding. In many cases, patients don't decline treatment because they disagree with the dentist. They decline treatment because they don't fully understand the problem or the consequences of doing nothing."
"AVA was specifically designed to improve patient understanding using AI-assisted identification and realistic 2D and 3D visualizations of the patient's own teeth, AVA helps transform complex clinical findings into something patients can immediately recognize and understand."
"Understanding builds trust. Trust drives treatment acceptance."
Objection – "My patients already trust me"
Dentist: "My patients already trust me."
You: "That's excellent. Even when patients trust their dentist, they often need time to fully understand what they're being told before making a treatment decision.
AVA helps patients see exactly what you're explaining through AI-assisted 2D-3D visualization, making complex findings easier to understand in just a few seconds.
AVA helps build understanding faster, which means greater efficiency during consultations while preserving the trust you've already established."
Objection – "I already explain treatment very well"
Dentist: "I already explain treatment very well."
You: "I'm sure you do. AVA is not designed to replace your explanation. It enhances it.
Patients remember far more of what they see than what they hear. By combining your clinical expertise with AI-assisted 2D-3D visualization, AVA helps patients instantly understand what you're describing.
But AVA doesn't stop when the consultation ends. Every patient receives a personalized report that can be shared by email or accessed through a QR code. This allows them to review the findings, treatment recommendations, and visual evidence from the comfort of their home.
In the end, AVA doesn't change what you say. It helps patients understand it faster, remember it longer, and act on it with greater confidence."
Objection – "My patients are older and not technology-oriented"
Dentist: "My patients are older and not technology oriented."
You: "Patients don't need to understand technology. They simply need to understand their condition. AVA makes that easier."
High-Performance Practice Objections
Objection – "I don't have time"
Dentist: "I don't have time."
You: "I understand. Most dentists feel the same way. But AVA was designed to save time, not add time.
Today, how much time do you spend explaining findings, answering the same questions, repeating explanations, and reassuring patients before they make a decision?
The goal is to make your consultations more efficient, reduce repetitive explanations, and help patients make informed decisions faster.
In many practices, the time saved during treatment presentations can be just as valuable as the increase in treatment acceptance."
Objection – "My treatment acceptance rate is already 90%"
Dentist: "My treatment acceptance rate is already around 90%. I don't really need AVA."
You: "That's excellent. If you're already achieving a 90% acceptance rate, then AVA may not be about increasing acceptance.
The question becomes: how much time are you spending to achieve that result?
Many dentists with high acceptance rates spend valuable chair time explaining findings, answering questions, and reassuring patients.
AVA helps patients understand faster through AI-assisted 2D-3D visualization, making consultations more efficient and more consistent.
Even in practice with excellent acceptance rates, AVA can save time, improve workflow efficiency, and enhance patient experience. For many dentists, the time saved during consultations is just as valuable as increasing treatment acceptance."
Objection – "My patients already accept most treatments"
Dentist: "My patients already accept most treatments."
You: "That's great. Then AVA becomes less about increasing acceptance and more about improving efficiency, standardizing consultations, and reducing the time needed to explain treatment recommendations."
In many practices, the time saved during treatment presentations can be just as valuable as the increase in treatment acceptance."
Objection – "My practice is already very successful"
Dentist: "My practice is already doing very well."
You: "Successful practices are often the ones that benefit most from efficiency gains.
When your schedule is full, saving a few minutes on every consultation can have a significant impact over the course of a week, a month, or a year.
AVA helps patients understand findings faster through AI-assisted 2D-3D visualization, reducing the need for lengthy explanations and repeated questions.
In a busy practice, saving a few minutes on every consultation can create a significant gain in productivity over time."
Financial & ROI
Objection – "The investment is too high"
Dentist: "The investment is too high."
You: "The real question is not the cost of AVA. The real question is how much diagnosed treatment leaves your practice every month because patients hesitate or postpone decisions."
You: "Let's imagine your practice presents $50,000 of treatment every month. At 45% acceptance, that generates $22,500. At 75% acceptance, that becomes $37,500.
· Same patients.
· Same dentist.
· Same treatment plan.
The difference is communication."
Objection – "I already have a high treatment acceptance rate"
Dentist: "My treatment acceptance rate is already high."
You: "That's excellent. Then AVA may not be about increasing acceptance for you, but It helps patients understand faster, reduces explanation time, standardizes consultations across the practice, provides a personalized report patients can review at home, and supports acceptance of larger treatment plans.
For many high-performing practices, the time saved during consultations is just as valuable as improving treatment acceptance."
Objection – "I don't need more patients"
Dentist: "I don't need more patients."
You: "That's exactly why AVA is so interesting. It works on the same patient, with the same dentist, and during the same appointment. AVA simply helps identify, visualize, and communicate more treatment opportunities, making it easier for patients to understand and accept the care they need.
AVA helps you do more for your patients"
Objection – "My schedule is already full"
Dentist: "My schedule is already full."
You: "That's exactly why AVA can be valuable. AVA helps patients understand faster, reduces explanation time, and makes consultations more efficient. The time saved can be used to treat more patients, spend more time on complex cases, or simply give you more time for yourself."
Workflow & Implementation
Objection – "I don't have time"
Dentist: "I don't have time."
You: "That's exactly why AVA can help. AVA was designed to save time, not add time. Patients understand faster, require fewer explanations, and make decisions more quickly because they can clearly see and understand their condition. Many dentists find that AVA actually gives them time back during the day."
Objection – "My team won't use it"
Dentist: "My team won't use it."
You: "Actually, your team is likely to love it. AVA can be used during pre-consultation, helping the team prepare the case before you see the patient. It saves time, improves workflow efficiency, and creates a much more engaging experience for patients.
Most teams quickly adopt it because it makes their job easier, not harder."
Objection – "I don't want another software"
Dentist: "I don't want another software."
You: "I understand. But AVA is much more than another software. It's an AI Copilot that helps you identify findings, communicate more effectively with patients, generate treatment presentations, and save time during consultations.
The goal isn't to give you another system to manage, it's to give you an intelligent assistant that makes your job easier."
Objection – "I'm too busy to learn something new"
Dentist: "I'm too busy to learn another system."
You: "That's exactly why AVA was designed to be simple. In a few seconds, AVA captures the patient's mouth, automatically generates the findings, and prepares the consultation. You simply review the findings and discuss them with the patient."
Objection – "Will it integrate with my PMS?"
Dentist: "Will it integrate with my PMS?"
You: "AVA already integrates with several PMS platforms, and we are actively working with other software providers to expand compatibility. We've designed AVA around a simple API architecture, making integration straightforward for PMS vendors. And even if your PMS is not yet integrated, AVA can still be used immediately in your practice."
Regulatory & Data Security
Objection – "Is AVA FDA cleared / CE marked?"
Dentist: "Is AVA FDA cleared / CE marked?"
You: "Absolutely. Regulatory compliance and patient safety are top priorities for 3DISC.
AVA complies with the regulatory requirements applicable in the markets, including CE, FDA, or other applicable certifications and registrations.
Most importantly, AVA was designed as a clinical support tool that is used following a clinical examination of the patient and designed to with a communication platform for the patient. The dentist always remaining in control of all diagnosis and treatment recommendations."
Objection – "Is patient data secure?"
Dentist: "How secure is the data?"
You: "Patient data security is a top priority. All data is stored locally on the acquisition PC. Additionally, when sharing data it is fully protected, access is restricted to authorized users, and all processing is performed in compliance with applicable data protection regulations, including GDPR and requirements where applicable. And most importantly, patient data is never used for commercial purposes."
Closing Objections
Objection – "I will wait until the technology matures"
Dentist: "I think I'll wait."
You: "Of course. But while technology continues to improve, your patients still need treatment today. Every day you wait for is another day where patients leave without fully understanding what you see and why treatment is needed. AVA will keep getting better through future updates. The benefits of better patient communication, time savings, and treatment acceptance can start immediately."
Objection – "It sounds interesting, but I need to think about it"
Dentist: "It sounds interesting, but I need to think about it."
You: "I completely understand. Most dentists tell us the same thing the first time they see AVA. The interesting thing is that once they see a real patient consultation, the discussion usually changes from 'Do I need this?' to 'When can I start using it?' 
AVA is one of those solutions that is much easier to appreciate when you see a patient interacting with it than when you simply hear about it. Would you be open to seeing a live demonstration before making your decision?"
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